^CLAIMS 

What is claimed is: 
1. vn a non-wireline telecommunications system that 
connects nonVwireline telecommunications customers, each 
having a telephone unit, to land-based customers served by a 
telephone netwotk, wherein incoming and outgoing calls are 
routed through aVion-wireline telecommunications switching 
office connected ro a group of cell sites that communicate 
with the telephone Vmits, the improvement comprising a voice 
recognition system located at the non-wireline 
telecommunications switching office, the voice recognition 
system comprising: \ 

a voice recognizeA f or recognizing characters and 
commands spoken by a mobile unit customer; 

announcing means; anoy 

processor means, operative under the control of a program 
stored therein and resporisdv^ to receipt by the voice 
recognizer of a first spoken command from said telephone unit 
customer, for controlling the announcing means to request the 
telephone unit customer to enter \identifying information for 
directing a telephone call; \ 

the processor means further operative under the control 
of said program and responsive to receipt by the voice 
recognizer of a second spoken command eorom the telephone unit 
customer, for transferring the identifying information 
received by the voice recognizer to the nW-wi reline 
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telecommunications switching office and for controlling the 
announcing moensAo state how the telephone call has been 
directed. 



2. In the non-wireline telecommunications system 
described in Claim 1 wherein the voice recognizer incudes 
means for verifying the telephone unit customer's i/Qentity, 

3. In the non-wireline telecommunications system as 
described in Claim 1 wherein the identifying information 
comprises one or more digits of a destination number to be 
dialed. 
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4- In the non- 
described in Claim 1 wherei 
comprises a keyword associa 
dialed . 



e telecommunications system as 

e identifying information 
£d wYth a destination number to be 



5. In the non/wireline telecommunications system as 
described in Claim/l wherein the identifying information 
comprises a cod^ associated with a destination number to be 
dialed . 



6/ In the non-wireline telecommunications system as 
described in Claim 1 wherein the processor means is further 
operative under the control of the program and responsive to 
'receipt by the voice recognizer of a third spoken command from 



the telephone unit customer, for controlling the announcing/^ 
means to announce the identifying information received by/the 
voice recognizer to enable the telephone unit customer tl 
verify the information prior to issuing the second spoken 
command . 

7. In the non-wireline telecommunications system as 
described in Claim 6 wherein the first spoken cgfmmand is Eial, 
the second spoken command is £end and the thiyl spoken command 
is Verify. 
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JS\ A non-wireline teleco 
connected between a telepho 
sites that communicate with no 
comprising : 

a non-wireline telephon 
incoming and outgoing cal 
land-based customers served/ by t 

a voice recognize for| r 
commands spoken byy& mobTTel 



ons switching office 
network/ and a group of cell 
-wireline telephone units, 



)etwe 



tching exchange for routing 
en the telephone units and 
e telephone network; 
ognizing characters and 
unit customer; 



10 announcing /means ; and 

processor means, operative under the control of a program 
stored th&^ein and responsive to receipt by the voice 
recognizer of a first spoken command from the telephone unit 
customer, for controlling the announcing means to request the 
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15 telephone unit customer to enter identifying information fdr 
directing a telphone call; 

the processor means further operative under the control 
of said program and responsive to receipt by the voic^ 
recognizer of a second spoken command from the telephone unit 

20 customer, for transferring the identifying information 
received by the voice recognizer to the non-wi/eline 
telecommunications switching office and for /Controlling the 
announcing means to state how th/ telejho/fe call has been 
directed . 

]/. A voice recognition/ sY^/m for use in a non-wireline 
telecommunications switching /offi'iceXconnected between a 
telephone network and a groufe/of ceVl sites that communicate 
with non-wireline unite, thfej non-wireline telecommunications 
5 switching office includWg i norw^ireline telephone switching 
exchange for routing ^com?rTga n< 3 outgoing calls between the 
non-wireline units /nd land-based customers served by the 
telephone networks comprising: 

a voice recognizer for recognizing characters and 
10 commands spoken by a mobile unit customer; 
annoj^ncing means; and 

processor means, operative under the control of a program 
stored therein and responsive to receipt by the voice 
recognizer of a first spoken command from the non-wireline 
15 /unit customer, for controlling the announcing means to request 
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the non-wireline unit customer to enter identifying 
information for directing a telephone call; 

the processor means further operative under th^control 



oice 
non-wireline 
ng means to prompt 
a question uniquely 
e non-wireline unit; 



of said program and responsive to receflpr\by the 
recognizer of a second spoken command fr 
unit customer, for controlling the 
the non-wireline unit customer to 
associated with an authorized us^i/ of tj 
and 

wherein the prox?€ssor meanstfT further operative under 
the control o^^aid program and responsive to receipt of a 
correct ^rfiswer to the question for transferring the 
identifying information received by the voice recognizer to 
"the non-wireline telecommunications switching office for 
subsequent action. 
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